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V¥ ACCESSIBILITY SERVICES

Portsmouth International Airport (PSM) is committed
to providing our travelers with accessible facilities,
services, and procedures to make your travel
experience ds smooth as possible.

TSA Cares

TSA Cares is a helpline that provides travelers with disabilities,
medical conditions, and other special circumstances with
additional assistance during the security screening process. Call
the number below 72 hours in advance of travel for any questions
regarding screening policies and procedures at the security
checkpoint. For more information about TSA Cares, click here.

Contact TSA Cares: (855) 787-2227

Service Animals & Service Animal Relief Area (SARA)

Allegiant welcomes passengers traveling with a fully task-trained
service animal. A service animal is a dog, regardless of breed or
type, that is individually trained to do work or perform task for the
benefit of a qualified individual with a disability, including a physical,
sensory, psychiatric, intellectual, or other mental disability.

Allegiant customers with disabilities must complete the required
Service Animal Forms Portal (SAFP) at least 48-hours prior to their
scheduled departures. Find out how to complete this form here.

Passengers traveling with service or other domestic animals
can use the Service Animal Relief Area (SARA) at Portsmouth
International Airport. For your convenience, the SARA room is
located post-security on the lower level near the exit to baggage
claim. Find the SARA at PSM.



https://www.tsa.gov/travel/tsa-cares
tel:18557872227
https://www.allegiantair.com/passengers-special-needs
https://flypsmairport.com/travelers/#airport-maps
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Parking & Shuttle Bus

Long-term ADA and handicap-accessible parking are located
in Lot A closest to the terminal walkway. Short-term ADA and
handicap-accessible parking spaces are located in the Short-
Term Parking Lot. Click here for a map with all our parking lots.

Portsmouth International Airport provides wheelchair accessible
shuttle buses to bring passengers to and from our long-term
parking lots. All our drivers are fully trained in operating the
wheelchair lift equipment.

Wheelchair Service

Allegiant passengers who would like to request wheelchair
accommodation should complete a Special Service Request
(SSR) during booking.

Per Allegiant's website: “If you are making a new reservation
online, once you type in the passenger’'s name, click the adjacent
“Request Special Assistance” link to indicate the passenger's
special service request (SSR). If you are making a reservation
by telephone or in person, please advise the Allegiant customer
service representative of the SSR.*

Click here for more information about Allegiant’s Special Service
Request.

Restrooms

All public restrooms at Portsmouth International Airport are
wheelchair-accessible and contain handicapped accessible
stalls.

Portsmouth International Airport has one family (companion)
restroom located post-security on the lower level near the exit to
baggage claim. Find the companion restroom at PSM.



https://flypsmairport.com/parking-transportation/
https://www.allegiantair.com/passengers-special-needs
https://www.allegiantair.com/passengers-special-needs
https://flypsmairport.com/travelers/#airport-maps
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The Americans with Disabilities Act

Portsmouth International Airport Americans with Disabilities
Act and Section 504 of the Rehabilitation Act of 1973 Compliant
Procedure:

The Americans with Disabilities Act (ADA) states that a public
entity is required to inform the public of the protections against
discrimination afforded to them by Title Il of the ADA, including
information about how Title Il requirements apply to its particular
programs, services, activities, and benefits (28 CFR §35.106). Section
504 of the Rehabilitation Act of 1973 prohibits discrimination on the
basis of disability in any program, service, or activity that receives
Federal funds. Portsmouth International Airport receives such
funds for airport construction and other programs and services
through the Federal Aviation Administration (FAA).

A public entity that employs 50 or more persons is required by the
ADA to adopt and publish procedures providing for prompt and
equitable resolution of complaints alleging any action that would
e prohibited by Title Il of the ADA.

For Questions, Contact:

Andrew Pomeroy, ADA Coordinator
(603) 766-923I
A.Pomeroy@peasedev.org
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